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Office of the Secretary 
Federal Communications Commission 
9300 East Hampton Drive 
Capitol Heights, MD 20743 

WIL K E RSON & BRYAN . P. C . 

Al TO RNEYS & COUNSE LORS 

405 '"-OUrt l H ULL "'t'r lH:.1:.1 

tl.IONTGOMER'I', A LAUA~IA 16 .1 04 

TEL. 334 .265. 1500 

dana@wilkersonbryan.com 

July 1, 2015 

MAii iNG ADDRESS 

POST OFFICE OOX 830 
3610 1-0830 

FAX 33-1. 265.03 19 

RE: New Hope Telephone Cooperative, Inc.'s Confidential Financial Information 
Subject to Protective Order; 
In re W C Docket Nos. 10-90, 07-135, 05-337, 03-109; CC Docket Nos. 01-92, 
96-45; GN Docket No. 09-51; and WT Docket No. 10-208. 

Dear Ms. Dortch: 

In conjunction with the annual reporting requirements of 47 C.F.R. §§ 54.313 and 
54.422, New Hope Telephone Cooperative, Inc. ("New Hope"), an Alabama rate of return canier 
and a recipient of high cost support, respectfully submits the enclosed, marked confidential 
information under seal, as specified in the FCC's Protective Order in WC Docket Nos. 10-90, 
07-135, 05-337, 03-109; CC Docket Nos. 01-92, 96-45; GN Docket No. 09-51; and WT Docket 
No. 10-208, and 47 C.F.R. §§ 0.457 and 0.459, and requests confidential treatment of said 
information. New Hope has electronically fi led FCC Form 481 to the Commission with redacted 
Line 3005 financial data and a redacted Five-Year Network Improvement Plan. 

The confidential information is required by 47 C.F.R. § 54.313(£)(2) and includes 
detailed financial information that is competitively sensitive and would not normally be made 
available for public inspection. Disclosure of this information would have a substantial negative 
impact on New Hope. Pursuant to 47 C.F.R. § 0.049(b), New Hope provides the following 
information in support of its request that the confidential material enclosed herein be withheld 
from public inspection. 

47 C.F.R. § 049(b)(l). Exemption 4 of the Freedom of Info1mation Act ("FOIA") 
protects "trade secrets and commercial or financial information obtained from a person [that is] 
privileged or confidential." New Hope maintains this information is confidential, competitively 

REDACTED-FOR PUBLIC INSPECTION 



Ms. Marlene H. Dortch, Secretary 
Page Two 
July 1, 2015 

sensitive data not normally made available to the public, which, if released, would have a 
substantial, negative competitive impact on New Hope. Each page of the non-redacted version 
of this filing containing confidential information is marked as "CONFIDENTIAL NOT FOR 
PUBLIC INSPECTION." 

47 C.F.R. § 049(b)(2). This information is being submitted in compliance with 47 C.F.R. 
§ 54.313(±)(2) and is to be filed in WC Docket No. 10-90. Privately-held rate of return carriers 
that receive high cost support must complete the FCC Form 481, to include "[a] full and 
complete annual support of the company's financial condition and operations as of the end of the 
preceding fiscal year." New Hope is requesting that portions of this info1mation be afforded 
confidential treatment. 

47 C.F.R. § 049(b)(3). The information designated as confidential is detailed financial 
information including a balance sheet, income statement, and cash flow statement that is 
competitively sensitive information not normally made available to the public, which, if released, 
would have a substantial, negative competitive impact on New Hope. 

4 7 C.F.R. § 049(b )( 4)&(5). Such financial information is generally not subject to routine 
public inspection under 47 C.F.R. § 0.457(d), which would subject New Hope to substantial 
competitive harm. 

47 C.F.R. § 049(b)(6)&(7). New Hope has routinely treated the non-public information 
included in this submission as confidential and has protected it from disclosure to outside parties. 
Any financial information required to be submitted to state regulatory authorities has also been 
filed as confidential information, in accordance with state rules and/or statutes. 

47 C.F.R. § 049(b)(8). New Hope believes that this information should be treated as 
confidential for a minimum period of ten years. 

As required in the Protective Order, two copies of the redacted confidential information 
are being filed simultaneously with the non-redacted confidential information, marked as 
"REDACTED - AVAILABLE FOR PUBLIC INSPECTION." 

Questions regarding this matter should be addressed to us at the telephone number shown 
above. 

Very Truly Yours, 

WILKERSON &BRYAN,P.C. 

-~~~6t~r~ 
Dana H. Billingsley 
Attorney for New Hope Telephone Cooperative, Inc. 
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Enclosure 

cc: Jim Cook, General Manager 
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~c~~j~~~:~8~.~~rr1er1Annual'Reportlng 
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., ""'" ,. ·. ·'Data!C?ollectlon'form ·' . . . ~!:-f 

<010> Study Area Code 

<015> Study Area Name 

<020> Progr~El \'ear 
<030> Contact Name: Person USAC should contact 

with ~uestlons about this data 

<035> Contact Telephone Number: 
Number of the Jlerson Identified Jn data line <030> 

<039> Contact Email Address: 
Email ot the person Iden ti tied Jn data line <030> 

25010& 

11Rll IJOPI: T&L COOP 

2016 

T-.-m,y Mcclco 

25'723'211 ext. 

t~ll'mY'-"Jt\Ohj).1\8t. 

1

iit~l~:t'E6;~if~~i~tl~Ji~~?~~~.:~.~~:it~~~~J~,:·:.<?::,~·~?;;/}.:::~·U:~ :~ ... :,:::~;i'·.:·')~:::T~'-~-~~.~::'.i~t~;:~~i:i~f ~\:,(Cu . 
<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting {voice,.) ___ ..., 

I ./ Q<·· chedc box If no outagesto report 

Unfulfilled Service Requests (voice) I o I 

(chrck bo¥wh<n comp/tit} 

{comp/tltoltachod,_lNl•tl} 

(compltl•ollochedW«Lhr•I) I -' ~, I ' I ' 
I ./ l~'-'-"-~ 

I 

I j,,,~·····~~ I~~ <310> Deta11 on Attempts {voice) 

<320> Unfulfilled Service Requests (broadband) I o I I ./- --]~ ~ 

••""""~~P"(b<O•db'"''I I I I~~ 
(ollwh dnctlpllie doc.,,,,.,.1} 

<330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (voice) 

Fixed 1°- 0 I 
Mobllc o.~ 

Number of Complaints per l,000 customers (broadband) 

fixed 1°·0 I 
Moblfe . o.o . 

Service Quality Standards & Consu'"n-te-r""'P,...ro_t,_e-ct""to-n- R"'u...,1-es_C,,....ompllance (ehtck I• ltldlcole wli!co6M/ I '"'"""'·"' ----- -, 
(atlo<htd dttCtfptive do<um~nt) 

Functionality In Emergency Sltuattons {<h•tl: tofmfitoteee<UfiroUO<l) 
I 2SOJ09al610.pdf I 

'ottochrd dtscripb"we d«. vmffll) 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Afflllates 
<900> Trlbal land Offerings (Y/N)7 Q @ 
<1000> Voice ~rvlces Rate Comparabllltv Certification 

(comp/<ltOllOd1'0\W1hh<1I} 

(romploU.ollotired ,...,,,bh<1I} 

(«•tr1pl<10 oUoched WOthht<I/ 

(1/'J'I, compltlnllath,../wud1hr.,} 

Ives I 

<!JllO> I I , .. ~--' 
<1100> Certify whether terrestria l backhaul options exist (Yes or No) @ Q 11/no~ checJr 10 rndicolecttUficouonJ 

<1110> (c.,,,p/tltollochodWOtbliul) 

<1200> Terms and Condition for lifeline Customers /c""'1Jl•1t•ttochtdw.,ksh,.1} 

<2000> 

<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Prlcc Cap Addition a I Oocumentallon Worksheet 

Including Rote-of-Return Corrlers offilloted with Price Cop Loco/ Exchange Carriers 
(thtdr loimlicol• c«lif;coli01>} 

{compltl• ollocf.tdwoltshtol} 

Rate of Return Carriers, Proceed to ROR Additional Oowmeota!lo11 Worksheet 
(c.htclr to lntllt:<1I• wlificolion} 

(comp/tit •ll•chtd IYOtlJhW/ 

I ./ IT ·-, [ 
I ' !~,,~ 

I 1 Jf -1 I 

I ' II ' I 

I ' II ./ I 

I ' JI ./ I 

I ' ~'"l I; ~~~ 
I ; l~ -1 ~ \~ '1~ 
I I~'-'~ 

I ' ! ~""'-'-""'-~ 

~~"'~ &~ ./ 

I I~ 
./ 
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{100) Service Quaritv Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Te'.ephone Number - Numbe~ of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<110> Has your company received its ETC certification from !he FCC? 

If your answer to t.:ne <110> is yes, do you have an existing §54.202{a) "5 
<111> year plan" filed with the FCC? 

250308 

~"EW HOPE 'rBL COOP 

2016 

2S6723t. . .21~ ex.:. 

(yes/no) {!) 0 
(yes/no) @ 0 

FCCForm481 

OMB C~ntrol No. 3060-0986/0MB·Control No. 306()..()819 
July 2013 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 2S0309A.l.l.12 .¢%, 250)081ll112'1~ .:<l:::x, 2SOJ081llU2up,p-'..J: 

<112> Att.acll Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress repo:-:filed pursuant to 47 C.F.R. § 54.313(a)(1). If your tompany is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center levet or census block as appropriate. 

Name of Attached Document 

<113> Maps detailing progress towards meeting plan targets 1-Y_e_s ______ -1 

<114> Report how much universal service (USF) support was received Yes ,,_ ______ ....i. 

<115> How much (USF) was used to improve service quality and horn support was used to improve service quafity Yes 
l=:i::=====~ 

<116> Hoo» much (USF) was used to improve seMc:e ccverage and how support was used to improve service coverage Ives 
~=====~ <117> How much (USF) was used to improve service capacity a.id ~N SL'PPOrt was used to improve seivice capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Yes 

Not Applicable 
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(200) Service Outage Reporting (Voice} 

Data Collection Form 

Swdy Area Code 

<015> SWdy Area Name 

<020> Pro Year 

Contact Name· Person USAC should contact regardir.g this data 

<tl35> Contact Telephone Number· Number of person identified l:i data nne <030> 

<039> Contact Email Address· Email Address ofperso:i identified in data lir.e <030> 

<220> <a> <b1> b < 2> <b 3> b < 4> 
NORS 

Reference Outage Start Outage Start Outage End Out;ige End 

250308 

~"E'll ROPE ':'Bl. COOP 

201' 

2S'71342ll. ext. 

<cl> < 

Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customt!l'S 

d < > 

~ 911 Facilities 
Affected 
(Yes /No) 

Page3 

FCCForm481 
OMS Control No. 3060-0986/0MS Control No. 3050..()819 
July 2013 

<e> <11> h < > 
Did This Outage 

Service Outage Affect Multiple 
Description (Check Study Areas Service Outage Preventa tivc 

all that apply) !Yes/ Nol Resolution Procedures 
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<OlCl> St-..id /Vea Code 

<OlS> S:udy Area Name 

<020> ?roi:r<Jm Year 

<030> Contact Name· Person USAC should contact reprdingthls data 

<035> Contact Telephone Number· Number of person Identified Ind~ line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

2so::oa 

201G 

... ·. . . . ,.. . .. · .. .. ....... .. 

2SG7::!J<.~ll oxt . 

<701> Residential Local Service Charge Effec:-Jve Date 11/ 1/ 2015 

· <70~ Single State-wide Residential local Service Charge 

<703> 

State Exchange (ILEC) SAC (CETC) Rate Type 

- .• <b2> .. .. : ... 
Residential Local 

Service Rate 

: . .. <b3>:: . 

State Subscriber Line Charge 

Page4 

Mandatory Eictended Area 
State Universal Service Fee Service Charge Total per line Rates and Fee. 
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<010> Study Area Code 250308 

l-.'EW llOPE TEL COOP 

<020> Pr m Year 2016 

<03C> COlltact Name - Person USAC should contact n;gardiog t.iis data 

<035> ContactTeletihone Number - Number of person identified in data Ene <030> 

<039> Contact Email Address - Email Address of person ic~ed in data line <030> 

<711> . ·' ....... .. ... ... .. .. ) . .... . ......... . .... -- .... . ~ . .. - . . - .. ., ,_ . - . .. . ........ .. .. . .. 
Broadband Service - Usage Allowance 

State Regulated Oowl\load Speed Broadband Service - U$agC Allowance Action Taken When 
State Excnance (ILECl Residential Rate Fees Total Rat!! and Fees (Mbps) Upload Speed (Mbps) (GB) Llmlt Reached {select} 

l 

C'.""-- - A --- - --_, I. , 
rvv1 ,_, , __ ._ 

I 
1 i 
I 

Pages 
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<010> Stuov Area Code 25030@ 

<015> Study Area Name NEW HOPJ; T£tr COQJ? 

<020> Pro .ram Year 2016 

<030> Contact Name-Person USAC should contact regarding this data 

<035'> Contact Telephone Number- Number of person identified ln data line <030> 25672342U er.~. 

<039> Contact Email Address -Email Address of person :dentified in data fine <030> 

<810> Reporting Carr.er ~cw Y..opc Telepl-..o::.e Coapc:rative. I:ic. 

<811> Holding Company ~cw Hope ":clcpho'Ce OOO;?e.rot.ivc, =· (AL) 

<812> Operating Company >.:cw Rope Telephone Cl>ope.rative, Inc. 

Affiliates SAC Doing Business A$ Compa ny or Brand Designation 

Page6 



<010> Study Area Code <50306 

<015> Study Area Name NEW EO!'t TSL COOP 

<020> Program Year 2016 

<030> Contact Name- Person USACshould contact regarding this data T.1'lflmY Week:!: 

<035> Contact Telephone Number - Number of person identified in data line <030> 2567234211 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 
<924> 

<925> 
<926> 
<927> 
<928> 
<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or Noor 
Not Applicable 

Page7 
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<010> Study Area Code 

<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Addre.ss - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(9) (Yes, No). 

:so>oa 

3016 

<1l30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(9). 

Page8 
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<010> Study Area Code 2SOJ 08 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

Name of Attached Document 

<1220> Link to Public Website HTTP beep: //llhcc: . eoop/;> .. od1iets-an<1-ao:-vieo~/-phe=/lifcliDo·a:siGc.>nc:o 

"Please check these boxes below to confirm that the attached document{s), on line 1210, 

or the webSite listed, on line 1220, contains the required infcrl'T'.ation pursuant to 

§ 54.422(a)l2) annual reporting for ETCs receMng low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<U23> Additional charges for toll calls, and rates for each such plan. 

Page 9 
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<010> Studv Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Cornact Name - Person USAC should contaet regarding this data 
<035> Contact Telephone Number• Number of person identified in data li11e <030> 
<039> Contact Email Address - Email Address of person Identified in data line <030> 

Select the appropriate responses below (Yes, No, Not Applicable) to note compli3nce as a recipient of lnaemental Connect America Phase I support, frozen High CO$t support, High CO$t support to offset aa:ess charge reductions, and 
Connect America Phase II support as set forth in 47 CFR § S4313(b),(c),(c!},(e). The information reported on this form and in the documents attached be tow is accurate. 

inaement<il Connect America Phase I reporting 
<2010> 2nd Vear Certifiartion {47 CFR § 54.313(b)(1)i} 
<201.la> 3rd Year Certification {47 CFR § S4.313(b}(1)»} 

<~Ollb> Attachment {47 CFR § 54.313(b)(l)ii} 

Nome of Attached Doolment($) llsting Rcqu/rod lnformotlon 

<2.012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Price Cap Carrier Recelving Frozen SUpport Certification {47 CFR § S4312(a)} 
2013 Frozen Support calculation {47 CFR ~ S4.313(c)ll)} 
2014 Frozen Support Calculation {47 CFR § S4 •. 313{c)l2)} 
2015 Froz~n Support Calculation {47 CFR § S4.313(e)(3)} 
2016 and fut\Jre Frozen Support Calculation {47 CFR § 54.313(c)(4)} 

Price Cap Carrier Connect America ICC:SUpport {47 CFR § 54.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase ll Reporting {47 CFR § S4.313(e)} 
3rd year Broadbano Service Certification 
5th year Broadband Service Certilicatlon 
Interim Progress Certification 

I 
I 

I 

Please check the bO)( to confirm that the attached document(s), on line 2021,contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and ...._ _______ _, 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

Interim Progress Community Anchor Institutions 
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<01()> Studv Aro• Cocio 
<015> Studv A~r.oa Name 
<020> Pro r.1m Yoi>r 
<030> Cone.ct fib.me- ?erson USAc ~hould cont.u:'t rt:iardir.s th~ d;ara 
<OlS> Contact Telephone Numbe:r ~ Number of pe-r~n ldent~ Tn d:ita Jtr.o <030> 
<039> C<>nt.>ct Em:>ll A<Jdre<.s - Em>lt Add,... of po"°n Jdchtlflod In data i..., <030> 

250308 

. • • . FCC·Form 4$). . . • • .. ,'. ., -·· 

.-o_Me 4,niro1No.· 3~o~s6to~a Con•r?1fio,:.:so~~ .. ~ · :~ 
. .: .. ~ . .JW.v~µ_. :· .. ~ ~ '..' .':~··.' ~· ::· ~ ... ~.:: ... .. :~~~~~~:-~~:::.:,.:;;:;~~l;i~~~~-

0!£0< the boxes b•low to note compllonc<o on !ts tfye yoatsel'V!~ queDty plan (pors·•1mt to 47 CFR § S4.l02{o)) and, lot prtvately held Qrr!ers, ensurll\f compUM<e With t!le flnon<:llll roportlligrequlremonts set tOtth in q 
CfR § 54.313(1)(2). 1 further certify thot the mfom1.ulon repo<ttd °"this lOtlll aod In the do<vmeots att:>Gbed below ts ocomote. 

I 
2S030B"13010,pd£ 

(3010) Prozrcss lltport on S Yeftt Pion 
Ml~Ol>O Ctrtlflcatlon [47 ~R § S4.313(f}(l)(ij) 

Nome ol Attached Document listing Required lnform>tlon 

Please check !his box :o confirm that lhe attiched documont(s), on lino 3012 contains the req1Jired information pursuant lo 
(301.1) § 54.313 (f)(1)(ii), the carrier shall provide the r.umber, names. and addresses of community anchor OistiMions lo which began 

providing aceess lo btosdl>end s~ ln the preceding c:ilendar y&ar. 

(3.0li) communllY Art<hO' ln>t!Mlons {47 crR § 54.319(!)(1)(11)) 

· 1 ""°""m.,.. 

Nameot Anacncd Oocumc:mt Ustfng Roqu:lrcd lnform-atlon tffi 8 
(3013) ls vourcompony • MV>te)y fltld ROR cart1er (47 Cl'R § 54.313(1)(2)} (Yes/No) • ' : 
(3014) !fyo,,doos\l<)OrCO<Oponyfllotk4RUS:mnuotn:port (Yes/No) e :, 
Please ehCGk ~boxes lo oollf:nn that the attac!ied documont(s), on line 3017, conlains the required information pursuant lO § S4.i13(f)(2) compllanca roqulres: 

(9015) Electron I<: eopy o! their onnuol RUS rtport< (Oper:il1n£ R•port for [[2J 
T elecommunl~tlons Sorrowtrs) 

(3015) Oocumenl(s) for Ea lance Shoot lncomo Statement and Sle!emenl of Clish Flows rr:zl 

I 
2SOJOB"l3017 .pd£ 

(3017) If tho re<pon>e I> yes on Bne 3014, :m><h yoor c:omp:iny's RUS onnuol 
rci>0rt ind oD rc<iulted docum•nt.7don 

Nameot Attached Oocument U.."'tfns Required lntor~tlori oo 
(3018) If the re<pon:e i. no on Une 3014, IS your eomp•nv audltod7 (Yes/No) 

lfthon:spon-..e b~on nne ~018, p!t0$eche<ktl'I• box01bolowto 
con ff rm '/l)llrsubml$0lon, on lino 3026 pursuoot to § S4.3J.3(Q(2), contain• 

(3019) !It her• copy of tholr •udlt•d fln•ncl::l stotomont; or (2) o lln:ir.ctol report b o formot comp010blo to RllS Oper:i~ng Report for T•lec:ommunt=lo,.. ID 
(3020) DocumMt(s) ror Balance Shoot, Income S~tame"t and S!atement of Cash Flows D 
(3021) Man;igement letter and audit opinion issued by Ille indCflCllde,, t certified public ao::ountant that pecfonned the company's fmar.ci~l al.Ida 

If the "°'P°""" Is no on line 3018, ploos.. check tho boX<>s bolow 
to conflrm vour sub~on, on line 3026 purw.>nt to§ 54313(0(21, 
cont<:>tru: 

(3022) C.Opy ort!le!r finoncl• I st.rtcmcnt which hos bcon subjoct to -i.w by on 
l11dcpen<fc-ntccctU'?od p.Ubll: :>~ountb~t; or 2) :i nnah::la1 reportln ii 
format comp.1roblo to RUS Op013tlllfl R01>0rt (or Telocommllnlco!fons 
Borrowm, 

(3023) Undertylng Information .subjected to• review by on lndtpend•llt«rtlfi•d 
publlt occountont 

(>Oi4) Underlylna: Information subJoctod to on officer ccrtiflc.>tlon. 

ID 

ID 

: ::~=:.:::::mM<.00, ...... T-
.... _N_·_mc_ ·_t_ ... ___ od_ Oo_ ;_e,,,_--Ustlo--g-R-.-qu-ir-.-d-.. ll-Of'l'l\Ot--.,.-"-------... 

P;>zeU 
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cOlO> SllJ Arc• Cod• 

<020> P mYcor 
<030> ConQCt N~me .. Person USAC shoutd contact rc~rdln.ethls da.ra 
<035> Cont:tct Tetoaho.."IC Numb~t .. Nu:mbt'r of Dt1SOt1 ldontffiod fn d.rt:t l!ne <030> 

<03~ Cont:><t £M"il Addr•n-£mall Addross of oot:1on ldorm'!lod I• dat:> lino <030> 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

{3031) Total Assets 

(3032} Total Debt 

(3033) Total Equity 

(3034) Dividends 

Nome of Am>cllod Ooeum<lf\t Ustlr\c Requtrod Jnfomi.>tton 
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<1>10> Study Area Co<kl 250308 

<015> Stu~y Ale• Name NR'I NOPR TEL {'O()P 

<OlO> Pt<>!ram Yeu 2ou; 

<030> Contact Name - Person USAC!hould cont.ct rcg_•rd!n& this_ data T•""'Y weeks 

<03S> Con to ct Telephone Number - Number al person Identified In d.tta 1_1n_~_<.-O..-l_O_> __ i_s_61_2_l_•_1_1_1_ex_t_. _______________________ _ 

<039> Contact £mall Add1'SS • Em•ll Address of per~n Identified In data line <030> te.,.._}l>.'\Snehp. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAl REPORTING ON ITS OWN BEllALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I <ertllythat I •man olflcer of tlte reporting carrlet; my responsibllitles lndudo ensuring the accur.cy of the annual reporting requlremtnt• for unlvernl servlce!upporl 
recipient•; and, to the best or my knowledge, the tnforniatlon reported on this form and In any attf<hmenu Is emoratc. 

Name of Reponlnz Curler: NBll 1101'& 'l'8L COOP 

Suinature ol Aulltorhed Officer: CllRTIF1£0 O!ILillB Date 06/30/2015 

Ptintednameor Authoriied Olftccr: J~aoo Cook 

TILie or position ol Auth0tl<ed OfOccr: Oeneral 11.,nagor 

releohon• number or 11uth0tited Ollket: 2567234211 "xt. 

S1udy Alea Code ol Reoorting Carrier: 250308 filing Due l»te for tl>ls form: 07/01/2015 

Per$Cnl wnllutJy nuking filsc.t•tonients on lhh forrn con be punbh•cl by fine or lorfeltur• undtr Lht CommW1k•tion1 A<I of 1934, 47 U.s.c. §§ 502. SOJ(b), or llne or lmP<ISOnrn<!nl 
underTltle 18 ortht Unite<! StattsCodo, 18 U.S C. § 1(1QJ. 
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<0.10> Stud Area Code 2so3os 

<015>- Study Area Name NEW HOPS = coo~ 

<020> Pro ram Year 2010 

<030> Contact Name ·Person USAC should contact reprding this data T:wnv woeks 

<035> Contact Telephone Number - Number of person identified in data line <030>- 2567234211 ex<:. 

<039> Contact Emall Address· Email Address of person identified in data line <030> t•:nml"""!!<>hp. nae 

<701> Residential Local service Charge Effective Date 

<702> Single State-Wide Residential Local Service Charge 

<703>-

1/1/2015 

State Exchange (llEC) SAC(CETC) Rate Type 
Residential Local 

Servioe R:ate State SubS<:ribet Line Cha~ State Univeml Service Fee 

l\L 723 - New Hope FR 16.ZS o.o o.o 
.,t;;o. • u-n$ ....,.voo ....,,...,., 

FR At. o.o 0 . 0 

)IL 728 - Grant rn o.o o. 0 

Mandatory Extended Area 
Service Charge Total per line Rates and Fee 

o.o lG.25 

o.o 16.25 

o.o 16.25 



<010> Stud Area Code 

<015> Study Area Name 

<020> Ptomm Year 

<030> Cootact Name -Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

Exchange (IU:C) Residential State Regulated 
State 

Rate Fees 

l\.L ALL 29.95 o.o 

l\L 
l\.t.L 

55.0 o.o 

l\L 
ALL ss.o 0.0 

l\L 
l\.Lt. 

65. 0 o.o 

;>J, 
;>.LL 

75.0 o.o 

l\.L 
)ll.L 

85.0 o.o 

250309 

NEW llOPE TEL COOP 

2016 

2567234211 ext. 

Total Rates Broadband Service -

and Fees Download Speed 
(Mbps) 

29 . 95 o.o 

55.0 6.0 

ss.o 15.0 

65.0 20. 0 

75.0 30.0 

85.0 so.o 

Broadband Service Usage Allowance 

Upload Speed (Mbps) (GS) 

o.o o.c 

1.0 o.o 

lS.O 0.0 

20.0 o.o 

30.0 o.o 

so . o o.c 

Usage Allowance 

Action Taken 

When Limit Reached {select} 

Other, 512 X Do'"" I 2SG K Up . llo Limics 

Other I No u::.::i.go >..llownru:::eo or Limt:l 

other, No Usage .>.llowancco or Limtc 

Other, No usn9e .Allowance:: or L1rnt.a 

ocher, No Use.go ).llO" ... -a:nc:ec or L!.nu:s 

Othor, No u::c.gc Allo· .. o.r..ce:s or Limt::i 
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New Hope Telephone Cooperative, Inc. 

Demonstration of Complying With AppJicable Service Quality Standards and 
Consumer Protection Rules 

In establishing this certification in its 2005 ETC Orde1~ 1 the FCC found that an ETC m.ust 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found 

that for wireless ETCs, compliance with CTJA's Consumer Gode for Wireless Service would 

satisfy this requirement" and that the sufficiency of other commitments would be considered on a 

case-by-case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such 

laws may meet our requirement."4 

New Hope Telephone Cooperative, Inc. ("Company") hereby certifies that it is 

complying with applicable se1vice quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under state law. These obligations 

include, but are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to the 

requirements of the Alabama Public Service Commission's Rules and Regulations, Telephone 

Rules, Rule T-12, Filing of Telephone Tariffs and The Code of Alabama 1975 Section 37-1-81, 

which disclose rates, tenns and conditions of service to customers; (2) adherence to state 

consumer protection requirements governing telephone providers which require adherence to 

1 Federal-Stale Join I Board 011 Universal Service, CC Docket No. 96-45, Repo1t and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless ca1Tiers agree lo: "(l) disclose rates and terms of 
service to customers; (2) mnko available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify earlier charges from taxes on billing statements; (7) provide 
customers the right to terminate sc1vice for changes to contract terms; (8) vrovide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
f olicies for protection of consumer privacy." Id. at n. 71. 

Id. at n. 72. 

1 



minimum service standards as identified in the Alabama Public Service Commission's Rules and 

Regulations, Telephone Rules, Rule T-21, protection against cramming and other deceptive 

practices as identified in Rule T-16(C)(11); (3) tmth-in-billing requirements as identified in Rule 

T-l6; and (4) CPNI, Red Flag Rules and other applicable federal and state requirements 

governing the protection of customers' privacy. 

The Company offers the following as examples of how it meets the service quality and 

consumer protection requirements. Company maintains and updates appropriate tariffs with all 

rates, te1ms and conditions on file with the Alabama Public Service Commission and maintains a 

copy of such ta1iff for public inspection at Company offices. Company also sends all required 

bill messages and/or customer notifications, including but not limited to, do-not call list, 

cramming, tmth-in billing, Low Income Support/Lifeline, etc. Company also maintains a CPNI 

Manual and Red Flag Manual. The Company also provides trouble repo11s to the Alabama 

Public Service Conunission. The Company fmthennore will comply with all requirements set 

fotth in the 2015 Open Internet Order when it becomes effective. 

2 



New Hope Telephone Cooperalive, Inc. - SAC 250308 Attachment - Line 61 o 

New Hope Telephone Cooperative, Inc. 
Ability to Function in Emergency Situations for Voice and Broadband 

New Hope Telephone Cooperative, foe. hereby certifies that it is able to function in 

emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, 

§54.202(a)(2)1 and the Alabama Public Service Commission Rules and Regulations, Telephone 

Rules. The Company>s network is designed to remain functional in emergency situations without 

an external power source, is able to reroute traffic around damaged facilities, and is capable of 

managing traffic spikes resulting from emergency situations as required by Section 54.202(a)(2). 

The Company can change call routing translations as needed to reroute traffic around damaged 

facilities. Changing call routing translations will also allow the Company to manage traffic spikes 

throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep rnnning until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. The Company's central office(s) 

that have twenty-four (24) hour maintenance coverage or have an automatic start engine alternator 

can provide a minimum of three (3) hours of batter reserve in accordance with the Alabama Public 

Se1vice Commission Rules and Regulations, Telephone Rules, Rule T-21 (L)(2). All other central 

office(s), as and if applicable, have a minimum of eight (8) hours of battery reserve In accordance 

Section 54.202(a){2) requires ETCs that are designated by the Commission to "demonstrate its ability to 
remain functional in emergency situations, including a demonstration that it has a reasonable amount of back­
up power to ensure functionality without an external power source, Is able to reroute traffic around damaged 
facilities, and Is capable of managing traffic spikes resulting from emergency situations." 

1 



New Hope Telephone Cooperalivo, Inc. - SAC 250308 Allachnient - Line 610 

with Rule T-21(L)(2). Company's standby generators and battery back-up su1>port both voice and 

broadband network equipment should an emergency situation occur. 

2 



Five--Y cnr Network Improvement Plan nnd Progress Report 
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Study~Codc 

SIUdy Ar<o Name 
Compony Contact Nome 
ColllJletTclcphonc Numbu 
Cont:>ct £null A.ddrw 

Appendix A- Five-Year Plan 

Tommy Wccl:> 



Study Arc::i Code 

SNdy Arc::t ?\amt 

25030$ 
1\cw Hope Tclepboll<.' Coopemrivc. Inc 

Appendix B - Five-Year Plan 



NHTC EXCHANGE MAP 
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New Hope Telepltone Cooperative, Inc.(SAC 250308) 

Response to Line 3010 - Milestone Certification (47 CFR §54.313(f)(l)(i)) 

New Hope Telephone Cooperative, Inc. hereby certifies that tlll'oughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide 

upon reasonable request actual speeds of at least l 0 Mbps downstream/I Mbps upstream 

broadband service at with latency suitable for real-time applications, including Voice over 

Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings in 

urban areas as dete1mined in an annual survey, and that requests for such se1vice are met witlrin a 

reasonable amount of time. 



Line 3011- Five-Year Plan 

Sindy Arca Code 
Study Arca Na~ 
Compaay Conl:lct Name 
Contllct Telephone Number 

Conmct Em:iil Address 

2S030S 
New Hope Telephone Coo~rivc, Inc. 
T~mmyWceks 

t:1mmyw@nP.np.net 

Currently Served Community Anchor Institutions 

Community Anchor Institution Address 

New Hope School - Elementary, Middle, High 5300 Main Drive, New Hope, AL 35760 
Owens Cross Roads School · Elementary 161 Wilson Ma:in Road, Ov.re:'ls Cross Roads, AL 35763 
Kate Duncan Smith DAR School - Elementarv, Middle, High 6077 Main Street. Grant, AL 35760 
Elizabeth carpenter Librarv 5498 Main Drive, New Hope, Al 35760 

Grant Public Library 5379 Main Street, Grant, AL 35747 
New Hope Chi ldren's Clinic 5300 Main Drive, New Hope, Al 35760 
New Hope Clinic 5398 Main Drive, New Hope, AL 35760 
Grant Family Medicine ~500 Main Street. Grant. Al 35747 
South Hampton Nursina: and Rehabilitation Center 213 Wilson Mann Road, Owens Cross Roads, AL 3S760 
The care Center 5510 Main Street, New Hope, Al 35760 

New Hope Fire Department 5496 Main Drive, New Hope, AL35760 
Grant Fire Department 4780 Main Street, Grant, AL 35747 
Swearengin Fire Department 5120 Swearengin Road, Grant. AL 35747 
Owens Cross Roads Fire Department 1196 cave Spring Road, Grant. AL 35747 
Hebron Fire Depa:'tment 90 Hebron School Roac!, Grant, AL 35747 
New Hope Police Department 5496 Main Drive, New Hope, AL 35760 
Grant Police Department 4766 Main Street, Grant, AL 35747 
Owens Cross Road Police Department 9032 Highway 431 South, Owens Cross Roads. Al 35763 
New Hope Nutrition Center 123 Church Avenue, New Hope, AL 35760 
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Ac('('rding lo the P~pnwork !\eduction A<I of 1995, M •S<n()'tr~Y l\01 condu<t crSjlOnsor, Md• ~a;, no1 1.:quircd 10 rt$JlO<ld Co, a<Ollt\'tio" of infomution UJ\J<:<s ii o~splJ)'S a \'alid OMD c:onlrol 11w1>b<r. Tho: ,-.Jld 
OMBC'OtlltOI numbtr forlhisfofonmlioncollcction Is ()57l-OOJ I. TiieUmer<qu;1ro 1ocornplctcthis Woomotion Nllt\'lionis cstinulcJ 10 avrra&C4 hoMp<r r«tporu<, ir.<ludi11gtl>ctime for re.i.,.ins instnx:1ions, 
S<OI<hing uiJUoc data souct<S, g•~~~nuinlaloing thetllla nn'd<d, and NITq)lcting _llJl<l_t'-"'lc..ing the collection of infom1o~on. 

USDA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

Tl.tr Jato »Ill 6"' 1urcl by RUS lo mf"'')'Olir /INvi<lal sl/IUJMn. """ mpcnJc Is uqu/Nd by 1 U.S.C. 901 ti uq. 

aMJ. subJttl to frdt'o/ /n11s Md ugu/11_//ons 1rgord/Jo~lfrn1/ol ln/onr.(Jl/on, 11!1/ !>. lrtaltd {UtQnjidrnllol. 

jlORROWER NAME 

New Hope Telephone Cooperative 
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OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS-Seo RUS Bunal/n 1744·2 
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USDA-RUS DOR ROWER DESIGNATION 

OPERATING IlliPOllT I•Oll AL0524 

TELECOMMUNICATlONS DORROWERS 
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED 

December, 2014 

NOTES TO THE OPERATING RErom· J!Oll. TELECOMMUNICATIONS BOIUlOWERS 



USDA-RUS lJOltllOWER DESIGNATION 

OPERATING REPOllT FOR AL0524 
TELECOM1r1UNlCATJONS DOllllOWERS 

INSTRUCTIONS - See RUS Bullelin 1744-2 PERIOD ENDED 
UC(cmbcr, 2014 

CERTJJilCATION LOAN UIWAULT NOTES TO THE OPERATING REPOHT FOll 'fELECOMMUNJCATIONS DORROWERS 


